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Create an Account

Members of the VFW can access their membership information via the internet. To access
these services and process personal membership transactions, you will have to create an
account in our Online Membership System (OMS).

Once you get to the VFW.org web site, click on “Login” at the top of the screen. Then click
“Create an Account” (Figure 1.1).

Figure 1.1

FIND A POST | ABOUT US | CONTACTUS | MORE VFW SITES | VFWSTORE.ORG

LOGIN

To access all of the Online Membership System (OMS) servdces available to our members and VAW leaders
like renewing your membership, requesting a duplicate card or accessing Quartermaster Toolks, please log
in below,

Email Address:

Password:

Meed Account Help?

CREATE AN ACCOUNT

Ta create an account with our Online Atembership System, click the link below to begin.

» Create an Account

VFW.org > Home > Login

F B2 E rindAPost | AboutUs | ContactlUs | Morc VFWSites | VFWStorc.ore
© 2001 - 2010, All rights reserved. | ©,TH, S Trademarks and service marks of VAW, Privacy Policy | Site Map

Note: before proceeding to the next step you will need a valid email address and your VFW
membership number. If you don’t have a valid email address or don’t have your
membership number you will not be able to proceed with creating this account.




Enter your e-mail address, your VFW membership number, and your first and last name
(Figure 1.2).

Figure 1.2

FIND A POST COHTRIBUTE ABOUT US COHTACT US MORE VFW SITES VFWSTORE.ORG

Member Services Create A New Account

»Manage Your Account

«View Account History

»Manage Address

~Manage Payment Profile Your Email Address
~Request Duplicate Card “rourEmailEviw.org
+Renew Membership

Become Legacy Life “Your YFW Membership Number

~Convert to Life 9986988

“vour First Name

Member & Site Stats
John

There are 1 Members online.

Site Stats

Membership Stats Your Last Mame
Member Profiles Smith

Some pages on this site require Adobe
Reader, Click here to find out if you
need the latest version,

click to Create Your Hew Account

When all of the information has been entered, click the link titled “Click to Create Your New
Account” (Figure 1.2).




You will see a message indicating that your account has been successfully created, and that
an email has been sent containing instructions on completing your account registration
(Figure 1.3).

Figure 1.3

FIND A POST COHTRIBUTE ABOUT US COHTACT US HMORE VFW SITES VYFWSTORE.ORG

Member Services Create A New Account

+Manage Your Account
~View Account History
=Manage Address

Your account has been created.

»Manage Payment Profile n email has been sent to you with a temparary password,
+Request Duplicate Card
+Renew Membership Please log into your email to get this password and continue with your account registration.

~Become Legacy Life
~Convert to Life

Member & Site Stats
Thete are 1 Members anline,
Site Stats

Membership Stats
HMember Profiles

Some pages on this site require Adabe
Reader. Click here to find out if you
need the latest version,

The email you receive will have a temporary password like the one shown below (Figure 1.4).
You will need this temporary password to finish your account set up.

Figure 1.4

Thank vou for creating an account with VEW Online Membership Svstem. Your temporary password is
6178878114

Please visit www viw org OMS VerifvAccount aspx to finish the account activation process.




Click the link indicated in the email to proceed with activating your account. You will be
taken to a screen to verify your account information (Figure 1.5).

Figure 1.5

FIND A POST COHTRIBUTE ABOUT Us COHTACT US HORE VFW SITES ¥FWSTORE.ORG

Member Services Venfy Account

+Manage Your Account
«View Account History
»Manage Address

“Manage Payment Profile Vo Enal damss

sRequest Duplicate Card YourEmail @viworg
+Renew Membership

Become Legacy Life “Your YFW Membership Number

~Convert to Life 9996988

“vour First Name

Member & Site Stats
John

There are 1 Members online.

Site Stats

Membership Stats Your Last Mame
Member Profiles Smith

Some pages on this site require Adobe Your PIN Mumber
Reader, Click here to find out if vou  £178078114
need the latest version,

Click to Verify Your Account

After you have supplied all required information, click the “Click to Verify Your Account” link
to continue with your account activation.




Enter your temporary password (found in your Account Creation confirmation email from
Figure 1.4), followed by a new password of your choosing. Retype your new password to
confirm proper spelling and capitalization (Figure 1.6)

Figure 1.6

FIND A POST COHTRIBUTE ABOUT US COHTACT US HMORE VFW SITES VYFWSTORE.ORG

Member Services Manage Your New Account

+Manage Your Account
~View Account History
~Manage Address For security purposes, please change your password, Provide the following information, then click the “Update Password button,
=Manage Payment Profile

*Request Duplicate Card Old Password: XYTYITYTY -

+Renew Membership
Become Lesacy Life

Mewm Passiuard: =

Confitm New Password: sessesss| ®

~Convert to Life *indicates a required field

Update Password
Member & Site Stats

Thete are 1 Members anline,
Site Stats

Membership Stats
HMember Profiles

Some pages on this site require Adabe
Reader. Click here to find out if you
need the latest version,

When all password fields have successfully been filled in, click the link titled "Update
Password”. This will reset your temporary password to the new password you just chose.




You will see a message indicating that your password has been successfully updated, and
you may now log in to the VFW.org site and access the Online Membership System (Figure
1.7).

Figure 1.7

FIND A POST CONTRIBUTE ABOUT US CONTACT US HORE VFW SITES V¥FWSTORE.ORG

Member Services
+Manage Your Account

Manage Your New Account

«View Account History

~Manage Address Password updated successfully.

~Manage Payment Profile

+Request Duplicate Card Please cick here to login to your account.
+Renew Membership

«Become Legacy Life

~Convert to Life

Member & Site Stats
There are 1 Members online.
Site Stats

Mewmbership Stats
Member Profiles

Some pages on this site requirs Adobe
Reader, Click here to find out if you
need the latest version,




Change E-Mail Address

Your email address is the user id that identifies you to OMS. It is the way OMS will
communicate back to you when you make transactions like renewing your Annual
Membership or converting to a Life Membership. This next section details how to modify
your existing email address or change it to another valid email address.

To change your email address log into the VFW.org site, access OMS and click on the link
titled “Manage Your Account” (Figure 2.1)

Figure 2.1

FIND A POST COHTRIBUTE ABOUT US COHTACT US HMORE VFW SITES VYFWSTORE.ORG

Member Services Welcome to the VFW's

~Manage Your Account 5 :
“View Account History Online Membership System

~Manage Address “You are now logged in. Please choose from the list of services to the left to continue using the Cnline Membership System.

+Manage Payment Profile
+Request Duplicate Card
»Renew Membership
-Become Legacy Life
«Convert to Life

Member & Site Stats
There are 1 Members onling,
Site Stats

Membership Stats
Member Profiles

Some pages on this site require 4dobe
Reader, Click here to find out if you
need the latest version,

NOTE: Managing your email is an optional service. This means you will never have to do
anything with your valid email address unless it changes or needs to be modified for some
reason.




On the “Manage Your Account” screen click on the link titled “Email Address” (Figure 2.2).

Figure 2.2

FIND A POST COHTRIBUTE ABOUT Us COHTACT US HORE VFW SITES ¥FWSTORE.ORG

Member Services
+Manage Your Account
«View Account History
~Manage Address

Manage Your Account

~Manage Payment Profile

+Request Duplicate Card @
+Renew Membership
»Become Legacy Life
=Convert to Life

Email Address

% Change Password

Member & Site Stats
There are 1 Members online.
Site Stats

Membership Stats Pleass use the Contact Us form if you have any questions sbout your account.
Member Profiles

Some pages on this site require kdobe
Reader, Click here to find out if you
need the atest version,

This will display the “Change Email Address” screen (Figure 2.3, next page). This is where
the old and new email address are entered and verified.

NOTE: please remember that the email address you are about to enter has to be a valid
email address so OMS and the VFW can communicate with you concerning membership
related topics.
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Key in your old e-mail address (this is the email address you are currently using to login into
VFW.org). Then enter your new e-mail address and re-type your new e-mail address to verify
proper spelling. Finally click the link titled “Update Email” (Figure 2.3).

Figure 2.3

FIND A POST COHTRIBUTE ABOUT US COHTACT US MORE VFW SITES VFWSTORE.ORG

Meriber Serylces Change Email Address

»Manage Your Account
«View Account History

»Manage Address Please prawide the follawing infarmation, then chick the "Updats Email® buttan,
~Manage Payment Profile

~Request Duplicate Card Old Email: member@iw.ong 2

»Renew Membership Mew Email: newemail@viw.org "

+Become Legacy Life Confirm New Email: newemail@viworg  *

«Convert to Life *indicates a required field

Update Email
Member & Site Stats
There are 1 Members online.
Site Stats
HMembership Stats
Member Profiles

Some pages on this site require adobe
Reader, Click here to find out if you
need the latest version,
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After your e-mail address has been changed you will see a message that says, “E-mail
address updated successfully” (Figure 2.4), indicating that your email address change was a
success and you can now login to VFW.org and access OMS using your new email address
and your existing password.

Figure 2.4

FIND A POST CONTRIBUTE ABOUT US COMTACT US MORE VFW SITES ¥FWSTORE.ORG

Member Services
=Manage Your Account

Change Email Address

=Wiew Account History
=Manage Address Please provide the fallowing infarmation, then click the "Undste Emai” button.
~Manage Payment Profile
=Request Duplicate Card Email address updated successfully.
=Renew Membership
~Become Legacy Life Cld Email: -
=Convert to Life Mew Email: %
Confirm Mew Email: =

indicates o required fietd
Member & Site Stats

There are 1 Members online. Update Email
Site Stats

Membership Stats

Member Profiles

Some pages on this site require Adobe
Readet. Click here to find out if you
need the latest wersion.
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Change Password

Changing your password to VFW.org is recommended from time to time, but is not required.
This service is available at any time to change a forgotten password or keep your password
updated for security purposes.

NOTE: Never leave your password lying around if you write it down, or give your password to
anyone. If you do, your personal information could be compromised.

To change your account password, log into VFW.org, access OMS and click on the link titled
“Manage Your Account” (Figure 3.1)

Figure 3.1

FIND A POST COHTRIBUTE ABOUT US COHTACT US HMORE VFW SITES VYFWSTORE.ORG

Member Services Welcome to the VFW's

~Manage Your Account

“View Account History Online Membership System

~Manage Address “You are now logged in. Please choose from the list of services to the left to continue using the Cnline Membership System.
+Manage Payment Profile

+Request Duplicate Card

»Renew Membership

-Become Legacy Life

«Convert to Life

Member & Site Stats
There are 1 Members onling,
Site Stats

Membership Stats
Member Profiles

Some pages on this site require 4dobe
Reader, Click here to find out if you
need the latest version,

NOTE: Managing your password is an optional service. This means you will never have to do
anything with your password unless it needs to be modified for some reason.
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On the “Manage Your Account” screen click on the link titled “Change Password” (Figure
3.2).

Figure 3.2

FIND A POST COHTRIBUTE ABOUT US COHTACT US MORE VFW SITES VFWSTORE.ORG

Member Services
~Manage Your Account

Manage Your Account

«View Account History

+Manage Address
~Manage Payment Profile .
-Request Duplicate Card B Emait Address

»Renew Membership

»Become Legacy Life

«Convert to Life

% Change Password

Member & Site Stats

There are 1 Members online.
Site Stats

Meinbership $ats Please use the Contact Us form if you have any questions about your account,
Member Profiles

Some pages on this site require adobe
Reader, Click here to find out if you
need the latest version,

This will display the “Change Password” screen (see figure 3.3, next page). This is where the
old and new passwords get typed in and verified.

14



Key in your old password (this is the password you are currently using to login into OMS).
Then, enter your new password and re-type your new password to verify proper spelling and
capitalization. Finally click the link titled “Update Password” (Figure 3.3).

Figure 3.3

FIND A POST CONTRIBUTE ABOUT US CONTACT US HMORE VFW SITES VFWSTORE.ORG

Member Services Change Password

+Manage Your Account
~View Account History

~Manage Address Please provide the following information, then click the "Update Password” button,
+Manage Payment Profile

+Request Duplicate Card Old Passwaord: ssssssas i

+Renew Membership Mew Password: ssssseen *

Become Legacy Life Confirm Mew Password: sssssses| i

~Convert to Life *indicates a required fietd

Update Password
Member & Site Stats
Thete are 1 Members online,
Site Stats
Membership Stats
HMember Profiles

Some pages on this site require kdabe
Reader. Click here to find out if you
need the latest version,
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After your password has been changed you will see a message that says, “Password
updated successfully” (Figure 3.4), indicating that your password change was a success and
you can now login to VFW.org and access OMS using your existing email address and your
new password.

Figure 3.4

FIND A POST COHTRIBUTE ABOUT US CONTACT US MORE VFW SITES VFWSTORE.ORG

Member Services
~Manage Your Account
=View Account History

Change Password

»Manage Address Please pravide the follawing infarmation, then chick the "Update Password” button,
*Manage Payment Profile
~Request Duplicate Card Password updated successfully.
~Renew Membership
-Become Lesacy Life Old Password: =
+Convert to Life New Passiord: i
Confirm New Password: =

*ipdicates @ required field
Member & Site Stats

There are 1 Members online.
Site Stats

Membership Stats

Memnber Profiles

Update Password

Some pages on this site require Adobe
Reader, Click here to find out if you
need the latest version.
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View Account History

Details of your transaction in OMS will be made available to you via an account history
service. To view your account history you must have a VFW.org account and you must be
logged into the site and access OMS to view it.

After you have logged into VFW.org and access OMS, click on the link titled “View Account
History” (Figure 4.1).

Figure 4.1

FIND A POST COHTRIBUTE ABOUT US COHTACT US MORE VFW SITES VFWSTORE.ORG

Member Services Welcome to the VFW's

~Manage Your Account 5 s
View Account History Online Membership System

»Manage Address You are now logged in. Please choose from the list of services to the left to continue using the Cnline Membership System,

+Manage Payment Profile
+Request Duplicate Card
~Renew Membership

»Become Legacy Life
«Convert to Life

Member & Site Stats
There are 1 Members onling,
Site Stats

Membership Stats
Member Profiles

Some pages on this site require Adobe
Reader, Click here to find out if you
need the latest version,

The next page will show you a listing of all your online transactions and their status.

NOTE: Most transactions are processed over the course of the evening, so your transactions
may show as pending on the day you did the transaction but should show processed the
next day. If not please contact the VFW.
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A list of all transactions you have made in OMS will be displayed. The status of your
transaction could be pending or could be processed, depending on when you did the
transaction (Figure 4.2).

To review the details, click the “Details” link to view further information about that
transaction (Figure 4.2).

Figure 4.2

FIND A POST COHTRIBUTE ABOUT US COHTACT US MORE VFW SITES VFWSTORE.ORG

Member Services
~Manage Your Account

Account History

«View Account History

+Manage Address

=Manage Payment Profile 973042010 10:60:48 AM Address Change Pending,
~Request Duplicate Card

~Renew Membership

+Become Legacy Life

+Convert to Life

Member & Site Stats
There are 1 Members online.
Site Stats

HMembership Stats
Member Profiles

Some pages on this site require kdobe
Reader, Click here to find out if you
need the latest version,

NOTE: If you have not performed any transactions, you will receive a message indicating
that there is no account history to display at this time.
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Review the details for this transaction. To return to your Account History, click the link at the
bottom of the page titled “Return to Account History” (Figure 4.3).

Figure 4.3

FIND A POST COHTRIBUTE ABOUT US COHTACT US MORE VFW SITES VFWSTORE.ORG

Mprmeraetyices Account History Detail

~Manage Your Account

«View Account History

»Manage Address Address Change Request (Ref # 64)
~Manage Payment Profile Created 9/30/2010 10:50:48 At
-Request Duplicate Card

»Renew Membership

»Become Legacy Life
Pending 9987015 Diaffy Duck 321 Anystreet

AnyCity MO 12345
United States

«Convert to Life

Member & Site Stats
There are 1 Members online.
Site Stats

HMembership Stats
Meinber Profiles

Return to Account History

Some pages on this site require adobe
Reader, Click here to find out if you
need the latest version,
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Manage Mailing Address

OMS only maintains one address which is your mailing address. Previously you were able to
store a billing address and multiple mailing addresses to use with different credit cards.
This is no longer necessary since your mailing address is all OMS needs to successfully
process any valid credit card you are using.

To manage your mailing address, login to VFW.org, access OMS and click the link titled
“Manage Address” (Figure 5.1).

Figure 5.1

FIND A POST COHTRIBUTE ABOUT US COHTACT US HMORE VFW SITES VYFWSTORE.ORG

Member Services Welcome to the VFW's

~Manage Your Account 5 :
“View Account History Online Membership System

~Manage Address “You are now logged in. Please choose from the list of services to the left to continue using the Cnline Membership System.

+Manage Payment Profile
+Request Duplicate Card
»Renew Membership
-Become Legacy Life
«Convert to Life

Member & Site Stats
There are 1 Members onling,
Site Stats

Membership Stats
Member Profiles

Some pages on this site require 4dobe
Reader, Click here to find out if you
need the latest version,
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Enter changes to your address and click on the link titled “Validate Address” (Figure 5.2).

NOTE: the address validation process could take up to one minute. Please wait for the
validation to finish before attempting to continue.

Figure 5.2

Member Services
»Manage Your Account
=View Account History
»Manage Address
+Manage Payment Profile
«Request Duplicate Card
~Renew Membership
~Become Legacy Life
+Convert to Life

Member & Site Stats
There are 1 Members onling,
Site Stats

Membership Stats
Member Profiles

Some pages on this site require Adobe
Reader, Click here to find out if you

need the latest version,

FIHD A POST CONTRIBUTE

Manage Your Address

Address: 321 Anystraet *
This is & U5, address (including APO and FPO)

Citw AnyCity

State: MO v %

Tip Coder 12345

Country: United States
*indicates a required field

ABOUT US CONTACT US MORE VFW SITES VFWSTORE.ORG

PLEASE MOTE: address walidation could take up to 1 (one) minute to complete after wou click the "validate Address" button, Do not click "Refresh”
or use your brawser's "Back" button befors the validation process has complsted.

Validate Address
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If the address was successfully validated, the USPS validated address will appear followed
by a link titled “Submit”. To save your mailing address changes, click the link titled “Submit
(Figure 5.3).

”

Figure 5.3

FIHD A POST CONTRIBUTE ABOUT US CONTACT US MORE VFW SITES VFWSTORE.ORG

Member Services Manage Your Address

~Manage Your Account
~View Account History

Address;: 321 Anystreet *
Thiz is & U5, address (including ARG and FPO)

+Manage Address
+Manage Payment Profile
»Request Duplicate Card
-Renew Membership
City: AnyCity

State: MO =

Zip Code: 12345

Country: United States

Member & Site Stats *indicates a required field

There are 1 Members online,

Site Stats

Membership Stats PLEASE HOTE: Address ualidation could take up to 1 (one) minute to complete after you click the "Walidste Address" buttan, Do riot click "Refresh®
Member Profiles or use your browser's "Back” button before the validation process has completed,

sBecome Legacy Life
+Convert to Life

Some pages on this site require Adobe

Reader, Click here to find out if you 321 nystrest

need the latest version. AnyCity MO 12345
United States
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After you submit your address change, you will see a message indicating that your address
change has been processed successfully. (Figure 5.4).

Figure 5.4

FIND A POST CONTRIBUTE ABOUT US CONTACT US MORE VFW SITES VFWSTORE.ORG

Member Services Manage Your Address

+Manage Your Account
«View Account History
»Manage Address
~Manage Payment Profile

Thank you for your VFW transaction.

Your Address Change Request has been processed successfully.

»Request Duplicate Card

+Renew Membership Please allow 24 hours for these changes to reflect on your record.
+Become Legacy Life

~Convert to Life HLLELE

Member & Site Stats
There are 1 Members online.
Site Stats

Mewmbership Stats

Member Profiles

Some pages on this site require Adobe
Reader, Click here to find out if you
need the latest version.
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Manage Your Payment Profile

Your payment profile is a means for you to store your payment information (either a credit
card or bank account information) which you can then use to pay for your OMS transactions.

Once you login to VFW.org and access OMS, click on the link titled “Manage Payment
Profile”. (Figure 6.1).

Figure 6.1

FIND A POST COHTRIBUTE ABOUT US COHTACT US MORE VFW SITES VFWSTORE.ORG

Member Services Welcome to the VFW's

~Manage Your Account g :
“View Account History Online Membership System

You are nowl logged in. Please choose from the list of services to the left to continue using the Online Membership System.

+Manage Address
+Manage Payment Profile
~Request Duplicate Card
~Renew Membership
»Become Legacy Life
«Convert to Life

Member & Site Stats
There ate 1 Members online.
Site Stats

Membership Stats
Member Profiles

Some pages on this site require Adobe
Reader, Click here to find out if you
need the latest version,
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Next, choose whether you would like to use a Bank Account or Credit Card information to
store in your payment profile. Then, choose whether you would like for this to be a recurring
profile or not (Figure 6.2).

Figure 6.2

FIHD A POST COHTRIBUTE ABOUT US CONTACT US MORE VFW SITES VFWSTORE.ORG

Member Services
~Manage Your Account

Manage Your Payment Profile

=Wiew Account History
=Manage Address
=Manage Payment Profile
~Request Duplicate Card

This {5 Your Payment Profile

Sy Choose Which Profile Type to Use

+Become Legacy Life OBank dccount
“Convert to Life Okredit card

Recurring
Member & Site Stats Ono - do rot make this profils recurring
There are 1 Members onling. OVES - make this prafile recurring
Site Stats
Membership Stats
Member Profiles

Some pages on this site require Adobe
Reader, Click here to find out if you
need the latest wersion,

NOTE: A recurring profile means that you will be automatically billed on each payment cycle
using the account information in your payment profile.
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Next, key in your account information. When you have completed all fields with a valid credit
card or bank account information, click the “Create This Profile” link (Figure 6.3).

Figure 6.3

FIND A POST COHTRIBUTE ABOUT US COHTACT US HMORE VFW SITES YFWSTORE.ORG

Member Services Manage Your Payment Profile

+~Manage Your Account
~View Account History

~Manage Address This is Tour Payment Profile

»Manage Payment Profile

+Request Duplicate Card Credit Card Number Credit Card Expiration Date
«Renew Membership January w2009 [

~Become Legacy Life
~Convert to Life = Create This Profile
= Change Profile Type

Member & Site Stats = Cancel
Thete are 1 Members online,

Site Stats

Membership Stats

Member Profiles

Some pages on this site require kdobe
Reader, Click here to find out if you
need the atest version,
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You will see a message that says “Your Payment Profile Has Been Successfully Created”
(Figure 6.4).

Figure 6.4

FIND A POST COHTRIBUTE ABOUT US COHTACT US HMORE VFW SITES YFWSTORE.ORG

Member Services
+~Manage Your Account

Manage Your Payment Profile

~View Account History
~Manage Address “Your Credit Card Payment Profile Has Been Successfully Created.
=Manage Payment Profile
+Request Duplicate Card Credit Card Number Credit Card Expiration Date
i eEmMEpcsin AT Janany 2003
~Become Legacy Life v
«Convert to Life = Create This Profile

= Change Prafile Type

Member & Site Stats = Done
Thete are 1 Members online,

Site Stats

Membership Stats

Member Profiles

Some pages on this site require kdobe
Reader, Click here to find out if you
need the atest version,
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To review your current payment profile information, click the “Manage Payment Profile” link.
Your current payment profile will be displayed. If you would like to edit or change your
payment profile, click the link titled “Edit This Profile” (Figure 6.5).

Figure 6.5

FIND A POST COHTRIBUTE ABOUT US COHTACT US MORE VFW SITES VFWSTORE.ORG

Jember Manage Your Payment Profile
»Manage Your Account

«View Account History
»Manage Address
~Manage Payment Profile
~Request Duplicate Card
+Renew Membership

Thiz is Your Payment Profile

Bank Name Bank Account Type
bank Savings
+Become Legacy Life

Aczount Mumber Routing Number
PEEE4TD i 55

«Convert to Life BEE
555!

Member & Site Stats
There are 1 Members online.
Site Stats

HMembership Stats

Member Profiles

= Edit This Profile
= Change Profile Type

= Cancel
Some pages on this site require adobe
Reader, Click here to find out if you
need the latest version,
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Enter your new payment profile information, and click the link titled “Save This Profile”
(Figure 6.6).

Figure 6.6

FIND A POST COHTRIBUTE ABOUT US COHTACT US HMORE VFW SITES VYFWSTORE.ORG

Member Services Manage Your Payment Profile

+~Manage Your Account
~View Account History
~Manage Address This is Tour Payment Profile
=Manage Payment Profile

+Request Duplicate Card Bark Name Bank dccount Type
+Renew Membership bank Savings ¥
-Become Legacy Life hecount Humber Routing Numbs

55556655666655

~Convert to Life 7655432

Member & Site Stats
Thete are 1 Members online,
Site Stats

Membership Stats
Member Profiles

= Save This Profile
= Change Profile Type

= Cancel

Some pages on this site require Adobe
Reader, Click here to find out if you
need the latest version,
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You will see a message that says “Your Payment Profile Has Been Successfully Saved”
(Figure 6.7).

Figure 6.7

FIND A POST COHTRIBUTE ABOUT US COHTACT US MORE VFW SITES VFWSTORE.ORG

Member Services
~Manage Your Account

Manage Your Payment Profile

«View Account History
+Manage Address
»Manage Payment Profile
~Request Duplicate Card
~Renew Membership

‘Your Payment Profile Has Been Successfully Saved.

Bark Name: Bank Account Type
pank N
oPeccine impacy Lie Account Number Routing Number

#Convert to Life

Member & Site Stats
There are 1 Members online.
Site Stats

HMembership Stats
Member Profiles

= Edit This Profile
= Change Profile Type

= Done

Some pages on this site require adobe
Reader, Click here to find out if you
need the latest version.
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Renew Membership

Your membership with the VFW can easily be renewed in just a few steps using our Online
Membership System (OMS).

After you login to VFW.org and access OMS, click on “Renew Membership” (Figure 7.1).

Figure 7.1

FIND A POST COHTRIBUTE ABOUT US COHTACT US MORE VFW SITES VFWSTORE.ORG

Member Services Welcome to the VFW's

+Manage Your Account : -
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Next notice the membership information and amount due for renewal. If the information
looks accurate, click “Yes- please renew my membership” (Figure 7.2).

Figure 7.2
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The next page is for your payment option. You can either choose to “Pay With Your Payment
Profile” or choose to “Pay With a Credit Card”, where you can use a different credit card
other than your own (Figure 7.3). Click the link for the option you wish to choose.

Figure 7.3
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You will then see a message that says “Thank you for renewing your membership with the
VFW. Please check your inbox for a confirmation email (Figure 7.4).

Figure 7.4
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Request a Duplicate Card

To request a new or duplicate membership card, login to VFW.org, access OMS and click on
“Request Duplicate Card” (Figure 8.1).

Figure 8.1
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Next check the address information. If you need to make changes to your address, click on
“click here” and you will be directed to the Manage Address page. If your address
information is correct, click the link titled “Click here to transmit your duplicate card request”
(Figure 8.2).

Figure 8.2
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Then you will see a message, “Your Duplicate Card Request has been successfully
processed” (Figure 8.3), indicating that your duplicate card request was a success.

Figure 8.3
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Convert to Life

To convert your membership with the VFW to a Life Membership, login to VFW.org, access
OMS and click on “Convert to Life” (Figure 9.1).

Figure 9.1
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Next, choose to pay for the Life Membership in full, or you may view the Installment Plan
(Figure 9.2).

Figure 9.2
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Review the membership information and price. When you are ready, click the link titled
“Click here to continue” (Figure 9.3)

Figure 9.3
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The next page is for your payment option. You can either choose to “Pay With Your Payment
Profile” or choose to “Pay With a Credit Card”, where you can use a different credit card
other than your own (Figure 9.4).

Figure 9.4
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Recoine Lmpary Lie Pay With Your Payment Profile
«Convert to Life

Member & Site Stats
There are 1 Members online,
Site Stats

Hembership $tats Pay with a Credit Card
Hember Profiles

Some pages on this site require Adobe
Reader, Click here to find out if you
need the latest version.

41



You will receive a message indicating that your Life Membership Conversion is complete,
along with a confirmation email (Figure 9.5).

Figure 9.5
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Become Legacy Life

After you login to VFW.org and access OMS, click the link titled “Become Legacy Life”.
(Figure 10.1).

Figure 10.1
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Next choose the legacy level from the drop down box. Then choose your payment option;
notice your payment amount. Then click “continue” (Figure 10.2).

Figure 10.2
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Next choose to make a one-time endowment or annual endowment, and check the box “I
agree to terms”. Then click the link titled “View My Order” (Figure 10.3).

Figure 10.3
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Verify that all information is correct as per your selections and click “Yes - Submit My Legacy
Life Order” (Figure 10.4).

Figure 10.4
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The next page is for your payment option. You can either choose to “Pay With Your Payment
Profile” or choose to “Pay With a Credit Card”, where you can use a different credit card
other than your own (Figure 10.5).

Figure 10.5
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When you have finished, you will see a message that says “Thank you for becoming a Legacy
Life Member. Please check your inbox for a confirmation email (Figure 10.6).

Figure 10.6
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